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Macon-Bibb County doesn’t exclude, deny benefits to, or otherwise 
discriminate against any person on the basis of race, color, national origin, 
disability, sex or age. If you think you’ve been discriminated against or 
treated unfairly for any of these reasons, you should contact: 

 
Human Resources 

682 Cherry Street, Suite 400 
Macon, GA 31201 

Telephone: (478) 751-2720 
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What’s New for 2018? 
Health Insurance Plans  
2017 was a challenging year for the Macon-Bibb County Health Plan. Your plan experienced a signifi-
cant increase in claims u�liza�on. Macon-Bibb County’s leadership has decided to maintain the cur-
rent plan designs with some minor modifica�ons. The Emergency Room copay has increased, the 
Urgent Care copay has decreased, and the Live Health Online copay has been eliminated.  
 
 
Dental Insurance Plan 
We are renewing our dental coverage with Blue Cross. There is no change in the rates or the contri-
bu�ons.        Per Pay Period  Monthly   Single Employee        $12.56    $25.12 
 Employee + 1 Dependent       $25.19    $50.38 
 Employee + 2 or more dependents      $41.08     $82.16 
      
Vision Insurance Plan 
We are con�nuing to offer Vision insurance through Blue Cross Blue Shield of GA and there is no 
rate change.       
      Per Pay Period  Monthly   Single Employee        $2.48   $4.97  Employee + Spouse        $4.36   $8.71   Employee + Children        $4.73   $9.45  Family          $7.21   $14.42 
 
Life Insurance Plans 
We are renewing with MetLife and there are no changes to the plan designs or benefits.  
 
The Supplemental Life Insurance rates are unchanged. Although, your total premium will be affected 
when you change age brackets.  
 
Long Term Disability 
This coverage is provided by The Standard Insurance Company. There are no changes in plan design 
or rates although the total cost adjusts as your insured income changes. 
 
Electronic Enrollment 
Once again this year we will conduct our annual re-enrollment electronically. Your current elec�ons 
will be included to assist you in benefit selec�on. You will be able to enroll from your work or home 
computer, your smartphone, or at the Open Enrollment mee�ngs with help provided by Human  
Resources. 
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Blue Cross Blue Shield  
HEALTH INSURANCE PLAN COMPARISON SUMMARY 

IN-NETWORK BENEFITS 
Annual Deductible HMO $500 POS $1,000 POS $500 
         Per Individual $   500 $1,000 $   500 
         Family Maximum $1,500 $3,000 $1,500 
Co-Insurance % Split  80/20  80/20  80/20 
Out of Pocket Maximum Incl Deductible       
         Per Individual $2,500 $3,500 $3,000 
         Family Maximum $5,000 $7,000 $6,000 
Office Visit Co-Pay:       
         Primary Care Physician $20 $30 $25 
         Specialist Physician $45 $60 $50 
         Preventive Care Visits $  0 $  0 $  0 
Prescription Drug Co-Pay:       
         Generic $  10 $  10 $  10 
         Formulary $  30 $  30 $  30 
         Non-Formulary $  50 $  60 $  50 
Live Health Online $    0 $    0 $    0 

Emergency Room Co-Pay $200 $300 $300 
Urgent Care Co-Pay $  35 $  50 $  50 

NON-NETWORK BENEFITS 
Annual Deductible HMO $500 POS $1,000 POS $500 
         Per Individual Not Covered $1,000 $   500 
         Family Maximum Not Covered $3,000 $1,500 
Co-Insurance % Split Not Covered  60/40  60/40 
Out of Pocket Maximum Incl Deductible       
         Per Individual Not Covered $  6,500 $  5,500 
         Family Maximum Not Covered $13,000 $11,000 
Office Visit Co-Pay:       
         Primary Care Physician Not Covered Ded + Co-Ins Ded + Co-Ins 
         Specialist Physician Not Covered Ded + Co-Ins Ded + Co-Ins 
         Preventive Care Visits Not Covered Ded + Co-Ins Ded + Co-Ins 
Prescription Drug Co-Pay:       
         Generic Not Covered Not Covered Not Covered 
         Formulary Not Covered Not Covered Not Covered 
         Non-Formulary Not Covered Not Covered Not Covered 
Urgent Care Services Not Covered Ded + Co-Ins Ded + Co-Ins 
Emergency Room Co-Pay $200 $300 $300 
This guide is only intended as an outline of benefits. All details and contract obligations of plans are    
stated in the group insurance documents.  In the event of conflict between this guide and the group        
insurance  documents,  the  group  documents  will  prevail. 
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DISCOUNTS AVAILABLE! 
 

Macon-Bibb County encourages healthy behaviors and will reward you           
financially if you participate in these programs.  

 
Discounts for non-tobacco use are earned when you and your covered dependents attest to not   
using tobacco products. Macon-Bibb County encourages the discontinuation of tobacco use and    
a tobacco cessation program is offered to assist you and to enable you to qualify for the discount. 
 
Wellness discounts are earned for the first quarter of the 2018 calendar year by having a routine 
physical exam performed by your physician during 2017 but no later than 12/1/17.  You must pro-
vide proof of your annual exam by December 15, 2017 for this discount to be applied. All that is 
needed to qualify is a letter from your physician stating that an annual exam was completed. We 
do not want or require your medical records. To maintain the discount you will need to meet addi-
tional requirements by April 1, 2018.  
 
If you get an exam after December 1, 2017 your first quarter of the calendar year discount will 
begin on the first payday of the month following submission of proof of the exam. 
 
New hire employment physicals will count towards earning the first quarter discount for both the 
year you are hired and the following year.  
 
 

Take advantage of these programs for your health--- 
both physical and financial! 

 
 

Discounts that can be Earned 
 

Non-Tobacco Use Discount 
$21.67 per pay period (24) for Active Employees ($43.33 monthly for Retirees) 

 
Wellness Discount 

$27.08 per pay period (24) for Active Employees ($54.17 monthly for Retirees) 
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Wellness Program Enhancements 
 
The employees of Macon-Bibb County are our most valuable asset.  Without 
your dedication and hard work, Macon-Bibb would not be able to continue to 
thrive and serve our residents. We spend many hours of the day together. 
That’s why we want to make sure that our benefit programs help you main-
tain and improve your health. Good health is a resource that helps us all 
meet our goals. 
 
We strongly believe that the everyday choices we make can help us live 
healthier and happier lives, both at work and at home. Macon-Bibb County 
strives to offer wellness programs and benefits that will support all of us in 
increasing our knowledge about health matters, exploring fun ways to eat 
healthier, improving our level of physical fitness and enjoying our lives to the 
fullest.  
 
We are excited to implement new wellness initiatives to further challenge 
and reward our employees.  Thank you for your continued dedication and 
support – we look forward to our new year of health in 2018.  
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Best Choice - Go to www.bcbsga.com: 
· Select “Register Now” under MEMBER LOG IN on the top right hand side of page.  
· Follow the prompts to enter your Personal Information: Member ID Number  
      (or click on:  I don’t have my Identification Number - which allows you to use your Social Security Number.)   
· Complete the registration process by entering the remaining information.  
Once you have your user name and password, YOUR plan information is readily available to locate a provider,  
obtain up to date claim information, and review other important health and wellness tips.  
 

Other Options: Go to www.bcbsga.com: 
Then on the right side of the page, click on Find A Doctor under USEFUL TOOLS  
 

1. On the left side of the page below Search as a Member and under the word – OR –  
     enter your ID Number or Alpha Prefix from your ID card. 

 
 
 
2. Under ‘Search as a Guest“ click on “Continue”, Fill-in the appropriate information from the drop down boxes,    
     then click Search to get your results   
 

3. Or, you can call the BCBS phone number on the back of you Member Card for additional information 

Directions for finding participating doctors in the BCBS Networks: 

To search for doctors, hospitals, pharmacies and more from your mobile device, 

go to bcbsga.com, or download the free app from the App Store or Google Play. 

Example: 
Alpha prefix - HBU 
ID # - 123C14141 

http://www.bcbsga.com
http://www.bcbsga.com
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Would like to present 

 

Macon-Bibb County Employee and family 
 

this exclusive offer … 
 

$12.00/month 
 

Come in to one of our many locations to sign up and take 
 

advantage of this amazing exclusive offer. 
 

Amenities Include: 
 

l 24-Hour Access l Free Childcare  
 

l Group Fitness Classes including LesMills Classes, Zumba, Yoga, Boot Camp and many others… 
 

l Personal Training l Free Fitness/Nutrition Assessments 
 

l Cardio deck with TVs, Treadmills, Elliptical, Stationary Bikes, Spin Bikes, Stair Master 
 

l Full Body Circuit l TRX and Box Jumps l Free Weights and Benches  
 

l Locker Rooms including private restrooms, private dressing room, vanity area, lockers, showers 
 

Locations to Better Serve You: 
 

Fit and Firm for Women: S. Houston Lake, Warner Robins 
 

Kinetix: Hwy 96, GA;  Bowman Road, Macon, GA 
 

Zebulon Road, Macon, GA;  Danneburg Lofts, Macon; Thomaston Road 
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2018 Employee Rates (Per Pay Period):  
Employee Only: $12.56 
Employee + One: $25.19 
Family: $41.08 

2018 Retiree Rates (Monthly):  
Employee Only: $25.12 
Employee + One: $50.38 
Family: $82.16 
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2018 Employee Rates:  
Employee Only: $2.48 
Employee + Spouse: $4.36 
Employee + Child(ren) $4.73 
Family: $7.21 
 

2018 Retiree Rates:  
Retiree Only: $4.96 
Retiree + Spouse: $8.72 
Retiree + Child(ren): $9.46 
Family: $14.42 
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Voluntary Long Term Disability (LTD) Insurance 
Long  Term  Disability  insurance  is designed  to pay a monthly  benefit  to you in the event you cannot work because 
of a covered illness or injury. This benefit replaces a portion of your income, thus helping you to meet your financial 
commitments in a time of need. Standard Insurance Company (The Standard) has developed this document to provide 
you with information about the optional coverage you may select through Macon-Bibb County. 

Benefit Amount 
Benefit Percentage      Your monthly benefit is 60 percent of the first $8,333 of your insured  
        pre-disability earnings reduced by deductible income 
 

Plan Maximum            $5,000 
Monthly Benefit 
 

Plan Minimum         $100 
Monthly Benefit 
 

Note: All late applications (applying 31 days after becoming eligible),  requests  for coverage increase and reinstatements are                  
subject to medical underwriting approval. There is NO Open Enrollment this year.  You may apply subject to a health questionnaire. 

Understanding Your Plan Design 
Benefit Waiting Period      If your claim for LTD benefits is approved by The Standard, benefits become payable after you  
        have been continuously disabled for 180 days and remain disabled. Benefits are not payable  
        during the benefit waiting period. 
 

Own Occupation                    For the benefit waiting period and the first 24 months for which LTD benefits are paid, you are 
Definition of Disability      considered disabled when you are unable as a result of physical disease, injury, pregnancy or  
        mental disorder to perform with reasonable continuity the material duties of your own occupation 
        AND are suffering a loss of at least 20 percent of your indexed pre-disability earnings when  
        working in your own occupation.  You are not disabled merely because your right to perform your 
        own occupation is restricted, including a restriction or loss of license. 
 
Maximum Benefit      If you become disabled before age 66, LTD benefits may continue for two years.  If you become  
        disabled at age 66 or older, the benefit duration is determined by the age when disability begins: 
 

    Age   Maximum Benefit Period 
      66           1 year 9 months 
      67           1 year 6 months 
      68           1 year 3 months 
      69+           1 year 
         

Deductible Income     Deductible income is income you receive or are eligible to receive while LTD benefits are 
       payable. Deductible income includes, but is not limited to:       

           

 Standard Insurance Company 
Voluntary Long Term Disability Coverage Highlights 

Macon-Bibb County 

· Sick pay, annual or personal leave pay, severance pay or other forms of salary contribution (including donated amounts) 
paid 

· Benefits under any worker’s compensation law or similar law 
· Amounts under unemployment compensation law 
· Social Security disability or retirement benefits, including benefits for your spouse and  children. 
· Disability benefits from any other group insurance 
· Disability or retirement benefits under your employer’s retirement plan 
· Benefits under any state disability income benefit law or similar law 
· Earnings from work activity while you are disabled, plus the earnings you could receive if you work as much as your     

disability allows 
· Amounts due from or on behalf of a third party because of your disability, whether by judgment, settlement or other   

method 
· Any amount you receive by compromise, settlement or other method as a result of a claim for any of the above 
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        Standard Insurance Company 
Voluntary Long Term Disability Coverage Highlights 

Macon-Bibb County 

Benefit Calculation 
Example The LTD benefit amount is determined by multiplying your insured pre-disability earnings 
  by the specified Benefit percentage.  This amount is then reduced by deductible income.  
  In the example below, the LTD benefit amount is 60 percent of insured pre-disability  
  earnings. If your monthly earnings before becoming disabled were $4,500, and you now  
  receive a monthly Social Security disability benefit of $1,200 and a monthly retirement  
  benefit of $900, your monthly LTD benefit would be calculated as follows: 
 
 
       Insured pre-disability earnings   $4,500 
       LTD benefit percentage                x 60% 
                           $2,700 
       Less Social Security disability benefit            -$1,200 
       Less retirement benefit              -$   900 
       Amount of LTD benefit                    $   600  
  

Preexisting Condition Provision 
A preexisting condition is a mental or physical condition whether or not diagnosed or misdiagnosed: 
 
· For which you or a reasonably prudent person would have consulted a physician or other licensed 

medical  professional;  received  medical  treatment,  services  or  advice;  undergone  diagnostic         
procedures,  including  self-administered  procedures;  or  taken  prescribed  drugs or medications 

· Which,  as  a  result of any medical examination, including routine examination, was discovered or 
suspected 

 
Preexisting Condition  The 90 day period just before your insurance becomes effective 
Period 
 
Exclusion Period  12 months 

Rates 
If you have questions regarding how to determine your earnings, please contact your 
human resources representative.  
 
Premiums for this coverage will be deducted directly from your paycheck. 
 
To calculate your monthly payroll deduction, use the formula indicated below: 
 
Step 1:  Enter your average monthly earnings, not to exceed $8,333, on Line 1.    Line 1: _______________ 
 
  Pay Period Rate                                                                                            Line 2:       .000775 
  
Step 2:  Multiply Line 1 times Line 2  (This is your estimated pay period premium.)   Line 3: _______________ 
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Group Life Insurance Benefits 
Provided by MetLife 

 
For Active Employees 

Macon-Bibb County government provides group life insurance to active employees at no cost.  
Life Insurance Benefit Amount: 
Life insurance amounts will be at the pre-consolidation level for those employees hired prior to May 1, 2011. 
Those amounts are: 

Former City Employees:  1 ½ times salary not to exceed $100,000 
Former County Employees: 2 times salary not to exceed $100,000 

For all employees, City and County, hired on or after May 1, 2011 the benefit is $40,000. 
 
Accidental Death insurance is also provided at no cost to the employee with a benefit amount equal to the life 
insurance benefit. 
 
The coverage can be continued upon termination of employment and includes a Waiver of Premium provision 
in the event of your total disability. 
 

For Retired Employees 
Current Retiree Benefit Amount: 
Macon-Bibb County government will continue to provide coverage to retirees at the same levels as            
pre-consolidation and the benefit amount depends on your date of retirement. Contact your Human         
Resources Department to determine that amount. 
 
Future Retiree Benefit Amount: 
· For employees hired prior to May 1, 2011 the future retiree benefit will be 1 times pre-retirement     
earnings to a maximum of $50,000 but no less than $8,000. 
For employees hired on or after May 1, 2011 there are no retiree life insurance benefits. 
 

Supplemental Group Life Insurance 
You can purchase additional term life and Accidental Death insurance at group rates. You can purchase: 
On yourself: Up to 5 times annual earnings, in $10,000 increments, not to exceed $500,000. 
For spouses: $10,000 increments up to $250,000 (you must have at least minimum amount on yourself. 
On your children: Either $10,000 or $20,000 but must buy at least minimum on yourself. 
 
 
 
 
 
Note: In all instances, cannot exceed 5 times salary for life and 10 times salary for Accidental 
Death & Dismemberment coverage. Amounts over these limits will be subject to health history. 
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 VENDORS  FOR  ADDITIONAL  INSURANCE  PRODUCTS 
 

These vendors will be in attendance at the Open Enrollment meetings 
or you may contact them directly to discuss your benefits. 

                             
  VENDOR:                               PRODUCTS:  

AFLAC   
   Candace Jackson  
   Office Telephone: (478) 845-1365 
   Cell Phone: (912) 667-4701  
   Fax: (478) 254-4521 
  
 
Allstate 
   Glenna Harley 
   Harley Insurance Agency, Inc. 
   2713 Sheraton Drive, Suite B100 
   Macon, GA 31204 
   (478) 755-9875  
     
Colonial Insurance  
Principal Financial 
Transamerica   
   Billy Pitts 
   Mutual Financial Services 
   1347 Georgia Avenue 
   Macon, Georgia 31201 
   (478) 746-2655 
 
LegalShield 
   Dapo Peters 
   (678) 516-4025 
   www.DapoPeters.com 
 
Liberty National Life   
  Bill Knowles 
   (478) 654-6500 
   bknowles@libnat.com 
 
Mass Mutual Financial Group 
   Amy Self 
   107 Preston CourtQ, Ste. A 
   Macon, GA 31201 
   (478) 973-7317 

Cancer 
Hospital Intensive Care 
Short Term Disability 
Group Accident 
Group Critical Illness 
Group Hospital Indemnity 
 
 
Life Insurance 
Short Term Disability 
 
 
 
 
 
 
Hospitalization 
Cancer 
Short Term Disability 
Accident 
Critical Care 
Whole Life Insurance 
 
 
Legal Services 
 
 
 
 
Life Insurance 
 
 
 
 
Whole Life Insurance/Mass@WORK 
 
 

http://www.DapoPeters.com
mailto:bknowles@libnat.com
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CONTACT INFORMATION 
 

For Assistance Contact Your Human Resources Department at                     
(478) 751-2720 

Or Call Direct To: 
 

           Kendall Countryman     (478) 803-0530   
           Harold Gaines                         (478) 751-2724 

 
 

For Claims Questions  
 

        Insurance 
  Insurance Company      Benefit     Contact Number 

 
  Blue Cross Blue Shield     Medical       (855) 397-9269  

 
Blue Cross Blue Shield   Dental      (888) 209-7852 

 
MetLife Insurance     Life      (800) 275-4638 

 
         The Standard            Disability    (800) 368-1135 

 
Blue Cross Blue Shield   Vision     (866) 723-0515 

   

This Guide is only intended to offer an outline of benefits.  All details and      
contract obliga�ons of plans are stated in the group contract/insurance        
documents, including any disclosures (whether regarding “grandfathering” 
of plans or others) required by the new health reform law, the Pa�ent   
Protec�on and Affordable Care Act (PPACA). In the event of conflict         
between this guide and the group contract/insurance documents, the 
group contract/insurance documents will prevail.  Please contact your    
Human Resources Department for further informa�on. 


